The Massachusetts Health
Information Highway (the Mass
HIway), is the State-wide health
information exchange which enables
the electronic movement of healthrelated information among diverse
organizations, such as doctors’
offices, hospitals, laboratories,
pharmacies, skilled nursing facilities
and health plans across the state.
The Mass HIway facilitates the
exchange of clinical information
among varied health care information
systems, while maintaining the
meaning of the information being
exchanged, regardless of provider
affiliation, location or differences in
technology.

Mass HIway

To participate in eLINC and the
Mass HIway: Read the Patient
Consent Form and select “opt-in”.
This will provide access to all
physicians who are on your medical
team. Note: You only need to
“opt-in” once and you are able to
“opt-out” at any time.
For additional information or for
answers to any questions you may
have, please contact an HIE
Support Representative at
781-756-4052 or visit our website:
www.elinc.biz

eLINC
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eLINC…Safe…Secure…Complete
Sign up for eLINC today!
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…is a secure, encrypted electronic
network, protected by law, which
allows for your medical team and
emergency physicians immediate
access to your most up-to-date
health information.

Whether it is a medical
emergency or routine doctor’s
appointment, you want your
medical team to have access to
your or a family member’s
health information quickly, so
they can start giving you the
treatment you need, which
could potentially save your life.

Your information is protected by
the Health Insurance Portability
and Accountability Act (HIPAA).
This privacy rule gives you the
rights and sets limits on how
your information can be shared
with others. We do not store
your medical record; we provide
a secure network for your health
providers to share electronic
health information.

All access to your health information is audited by the eLINC Privacy and Security officer. You have the right to request a report
of who accessed or shared your health information by contacting the eLINC Privacy and Security officer at 781‐756‐7890

